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The new SCDOT File Transfer (FTP) solution allows SCDOT employees or customers to upload/download 
data using either a desktop installed software or a web browser interface.  The desktop client can be 
easily installed on your workstation or laptop by placing a Help Desk Ticket. 
 
Client Installed Software Interface 
The client installed software can only be installed on an SCDOT device. There are no size and count limits 
when using the client software.  Data uploaded/downloaded using the client interface will be retained for 
32 days. 
 
Web Browser Interface 
The web browser interface can be used from any internet connected device within SCDOT or outside of 
SCDOT’s network. This method limits the data size to 2GB per file and the data count to 5 per upload 
attempt.  Internet Explorer 8 or higher is the recommended browser.  Data uploaded/downloaded using 
the web interface will be retained for 32 days. 
 
Visit https://file.scdot.org/thinclient to access the FTP web interface. 
 
The SCDOT FTP Server User’s Guide provides descriptions and screen shots of a desktop client user and a 
web client user.  Contact the Help Desk for additional information or to request an SCDOT FTP account. 
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